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|.  Overview of Octopus' cross-boundary payment
ll. Customer funds in and on-boarding journey

Ill. Payment journey for UnionPay QR

V. Payment journey of buying e-CNY card

V. MOT cards introduction
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Over 170,000 acceptance points

Over 20M Octopus
cards/products in
circulation

7\#if Octopus ' "' > _ Over 4M OCtOpUS
2 Mobile App
downloads

98% of user

penetration ——
in Hong _
Kong Automatic add value
HKD300M in daily 15M daily ;g"‘sgﬁk;AAV?ﬂ with
transactions transactions

* Figure quoted from a recent market research on individuals aged between 15 and 64.



Cross Border Payment Overview

Target Segment B Usage avenue Use Case
@ *neég?l\fyﬁfﬁ Outbound - Retai| TGRS HK residents purchasing e-CNY hard wallet fifi§$ /4],
(Outbound/Inbound) using Octopus CUP QR to spend in Mainland China

N China Union Pay HK residents traveling abroad shopping using CUP QR
nionFa — - T = = — = = = = i
BE (QR payment) Outbound Retail funded by Octopus Wallet at CUP accepted locations

(e.g. Mainland China, Japan, Korea, SEA)

eyl voT e PE ] - HK residents payment for rail system transit in China
$104 8500 9999 9999 995 M OT O Ut bo u n d - = Tra n S po rt - p y y
(Ministry of Transport)
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Welcome screen

11:28
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8

Close Set up Bank Transfer

s (8

4
5

Set up Bank Transfer

You can sign up for electronic Direct Debit
Authorisation (eDDA) via participating banks
to instantly transfer money from your bank
account to your Octopus Wallet. Please
follow the instructions for set up.

Some banks may impose service charges for
eDDA setup, please contact your bank for
details.

O
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FPS eDDA first-time set-up

Input bank account info and

verify with OTP SMS
17:05 9 il F @)
L4 Instant Bank Transfer Service (eDDA)

o Link with your bank account

Log into your online banking account to
transfer money for verification

Bank account details

Name of Bank Account Holder

O*H'R

Bank

HKICL (672)

Account no.

672) 12345

Cancel

Verify your mobile

A Verification Code will be sent to your registered
' mobile number via SMS.

Verification Code

17:06 ¥ wll ¥ B

gEy-
Request a new code after 78 second(s)
NV
ABC
4 5
GHI JKL

Guide to verify bank account holder
identify via same-name bank transfer

17:06 7 wll & @)
Close Instant Bank Transfer Service (eDDA)

o Link with your bank account

Log into your online banking account to
transfer money for verification

Log into your online banking account
to transfer money for verification

You can transfer HKD1 to your Octopus Wallet by
logging into your online banking or via your bank
app within 2 days for verification.

eDDA success

Informatien for your transfer

Bank
HKICL (672)

Name of Bank Account Holder
Name on your ID

Transfer to
QOctopus Cards Limited (949)

Octopus Wallet number
680027927

Transfer Amount
HKD 1.0

Transfer via bank app

Proceed

Cancel and choose another bank account

15:514¢ all LTE )

Congratulations! You have
successfully set up eDDA!

You can now top up your Octopus Cards or
Octopus Wallet anytime, anywhere from your
bank account!

Try topping up your Wallet now

Do it later




FPS eDDA top-up Octopus Wallet

Wallet top-up method screen Input amount Confirm with password Top-up success
15:517 bl LTE ) 15:527 ol LTE
Close Top Up Close Wallet a,
Activities Wallet
g Transaction History Al v
= Transfer In 50.0
= Fubon Bank (128) Confirm Top Up i J 2023-03-23 16:62 184.1
....... 1331
o prsj > ‘ o) A 40
TorupAmant v \‘ 2023-03-22 17:44 1341
HKD R
— Fubon Bank (128)
Top-up method * ( 200.0 ] [ 500.0 ] [ 1,5000 } *
Top-up Amount HKD 50.0
o Bank FPS
P >
a Bank app >
. Octopus Card >
§  Cash >
& sCMobile >
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Wallet top-up method screen

Top-up method

l m ! Bank app >

Ff—‘} Bank FPS Setupnow >
- Octopus Card >
& Cash >
S SCMobile >
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Input amount

17:49 9 al ®
Close Top Up
Bank apps supporting this top-up method >

Top-up Amount

HKD 50.0

[ 200.0 ][ 500.0 ][ 1,500.0 ]
Select bank app

FPS app-to-app top-up Octopus Wallet with Bank app

Confirm with password and
jump to supporting bank app

Confirm Top Up ?

T

HKD 50.0

Cancel

Top-up Amount

CMBWLB
Wintech

New Quick Note
BOCHK SR & &

Fusion Bank

Hang Seng HK

(©]
@)
HSBC HongKong
o
a

BoC Pay —

Date/Time 2022-09-29 14:07
HE ’

Top-up success with guide to set-up
eDDA with this bank account

2:07 e T €

Top Up

Successfully transferred to
Octopus Wallet

HKICL (672)
+HKD 50.0

Balance HKD 250.0

FRN20220929PAYC010000393

Ref. Number 3330

Save this bank for future

ﬁ% transfers!

One-off set-up*! Top up your
Octopus Card and Wallet in the
Octopus App with ease. No more
switching apps or logging into your
bank!

*FPS eDDA (electronic Direct Debit Authorisation) instant
bank transfer service set up




10:53 all = ©

More

L

o 32017415(5) () \

o Automatic Add Value Service

Faster Payment System

)

MTR Student Travel Scheme

&
25

JoyYou Card Application
T@ EasyPark
% Collect Rewards / Refund

O Customer Service

Others

[ L] =
") . ) J =
Home Marketplace Easy Earn Message More
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ebanking / mobile banking

Octopus Cards Limited (949)

Octopus ID

Confirm

Credit Transfer from Bank app / e-banking to Octopus Wallet

10:53 ol F &
Close Wallet %
Activities Wallet
Received HKD 205.0 from your
bank account to Octopus Wallet.
7 days ago
- You paid HKD 0.0 to Octopus Card

Image Store.
7 days ago

You paid HKD 8.0 to APPLE.COM/
BILL (IRL).

17 days ago

iPhone was connected to your
Octopus Wallet.

23 hours ago

Samsung SM-G9650 was
connected to your Octopus Wallet.

1 day ago

Samsung SM-G9650 was
CON M —0p Us Wallet.




Octopus Wallet upgrade to verified account

Welcome screens Scan HKID Confirm and verify OCR info Take selfie Wallet upgrade success
can as extracted
18:03 7 ol T - - f— H T
18:03 513 T @ 2200 oz 1oz *
Close Upgrade Octopus Wallet : Selfi
< Step 1: Identification Document X £ Step 1: Identification Document Step 2: Selfie X
Tips for the perfect selfie: *
Select your HKID type " Remove your face mask! -
PreVleW Of HKID Hold your phone straight at eye level
Instant upgrade your Octopus Authentication Follow the guide to take two selfies by simply
Wallet now! . blinking your eyes. (Follow the countdown before Upgrade success!
There's so much more you can do! . HKID (issued from 2003) Please check the photos you have taken. If blinking a second time)
[ anything looks blurry or is out of focus, or You are now an Octopus Wallet Pro
HONG Koria e R there's too much glare or shadow, please take it Find a place with a clean background and lots of (Verified) user.
— again. natural light .
H >
|
. — Photo T I 1
= p— ry top up your wallet now!
I ]
Let's get started
2867 3057 2532
New HKID (issued from 2018) »
wall T -
Step 2: Selfie

Now you can get so much more from

18:03 4 all = -
your Octopus Wallet!

< Step 1: Identification Document

Upgrade Octopus Wallet

Please blink after (1) 1§ L) i

Top up your own & Send money to friends’

Confirm the information &

Instant Octopus Wallet Upgrade N .
Choose your nationality

Verification

The information below was taken from the photos

You'll be done in a snap! With our new ID i oy
verification service, upgrading your Octopus Wallet you've taken. your family’s Octopus Wallet or your bank
to Pro (Verified) is as easy as 1, 2, selfie. Please confirm it's all correct, edit if necessary, and cards in few tabs. accounts (via FPS)
also choose your nationality. < Step 2: Selfie
Learn more about different types of Octopus Wallet > J
Nationality Unlocked More Payment Options
What you need to know first: Check out your photo
(4)’ You should be at least 18 years old Last Name
MasterCard for safer QR code payment with
LOK L : ?
shopping UnionPay Card
8 Please have your HKID card handy
First Name
Front Face u ptured!
It's best to find a place with a clean WING CHING
. background and lots of natural light
Chinese Name
Make sure you have a stable B

internet connection

f Date of Birth
By clicking "Next", you acknowledge that you have

read and understood, and agreed to be bound by each 1985-06-03

of the terms and conditions in relation to Octopus A N _
¢ Wallet SHEEERZ
Making Everyday Gender




Octopus CUP Card Provisioning from Wallet (30M+ acceptance points in China)

+F ) Close Octopus UnionPay Card Close UnionPay QR Code Payment — —,

L J

@4 Octopus Card ﬁ Wallet . Balance
C
0 Octopus UnionPay Card HKD 6,937.6 B 62630+ +ver 6353

W - <
HKD 9,377.6 =& ° R, g
. @ . . :
UnionPay [ S50
Collect Pay Transfer  Transfer In b ol ‘
Out ==
Friends All
Your UnionPay Card is ready.

You can now make UnionPay QR code payment
-+ wherever it is accepted.

99991101 UAT 017 UAT 027 Add Apply Now to Make UnionPay QR Code HK/ Other regions Chinese Mainland
Payments
which are accepted at millions of merchants \ J

Wallet All
Enable/ disable your UnionPay QR
Code Payment o

¢ Refresh (159)

| - Transaction on The good and bad
merchantHong Kong HKG declined.

2 days ago ﬁ Transaction Limits HKD 10,000.0 >
w
Last login attempt: 2021-11-2 Transaction History >
14:22 (Status: Successful) Apply now
@ = =] . I—
A =0 — Check out more on featured UnionPay

Home Marketplace Offers Message More merchants

1. Select UnionPay 2. Apply & Agree to T&Cs 3. Select “Enjoy now” 4. Pay with wallet balance (with
Chinese Mainland QR code)

OCtOpUS Life Easier



CUP QR Acceptance

Geographic Location No. of Acceptance Points for CUP QR

Mainland China 30M+
HK & Macau 100K
44 Overseas Countries / Regions 4M
- Japan 0.55M
- Korea 1.2M
- SEA 0.75M
- Others 1.5M

SHEEFFERE
Making Everyday
Life Easier
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Educational Videos

HKID video
e TC: https://youtu.be/w-FLPelcnmA
e EN: https://youtu.be/brXbzZ8sfkqg

Selfie video
e TC: https://youtu.be/zdglcBeOLcM
e EN: https://youtu.be/jJuGVCQaMhE

SHEEFFERE
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Purchasing e-CNY hard wallet with Octopus wallet balance

1 £ h
Lk TN ¥ @ iksr BTAR @ ¥ iksr BEART
81
WIBERANIHEME. Sif%F HEENT ARTERERS g
HFARDHEEEEXIS
Welcome to use this machine to handle FAPRREIU

e-CNY hardware wallet related businesses
BiDERFRNERSE. 50%
BFARFEEEOEBERES

EEERRIES
Please select the language
ERERREE

o5 3 3

£ =

2. Choose “Purchase”

APESHR (UTER A ) aPESTRARBAIR BT ()
TEE THG R AN ) AEFARTESERSRAR (LTHH AR
B8 ) T BHARRERGE, A5 [ RN FE . CHe

Tt ] $RE, REFEERREESARRESHRS. DASEFEE
X, REFRRAAERELREMUEDSRABS.,

—. BPBSHRSHA

(=) WEAFAIERDUAR. NHRDRHEENERREEHER. B
ETT—$hiE, SERINNERTASES. RItAdRRADRERRE
MREE. DRFCEXHER. BRFEZADUNLBAT.

(Z) MBEMNMAGLEGENR. ﬁmﬁiﬁgﬁhﬁﬁﬁﬁiﬂm¥uA$ E
EE%MME“‘E%mﬂﬂﬁﬁ EBTERRREEAEMDUAE. &

A HEEIRERE . T hE— T BT TR R R ARV ms

ENG A=

3. Agree to terms

1. Choose language

@ ¥ 5L 2r BEART @ ¥ 8k tr BEART @ ¥ 8 gL ts BEART

BANK OF CHINA BANK OF CHINA- BANK OF CHINA

24 24 27

BT I HER B RINTES EREB B TEM NSNS, IEmHE
HR: MEERERFENETIE,
EIEERETE: WA, WERPR

Customer arrives at e-CNY Kiosk

. Choose type o

(currently only support Mainland Travel Permit)

OCtOpUS Life Easier



Purchasing e-CNY hard wallet with Octopus wallet balance (continued)

¥ 8 4L 45 B ARG & 8 4L 4 BT AR ®) 445 BFART @ ¥ 8) 4. £5 HFARD
@ BANK OF CHINA e-CNY @ BANK OF CHINA €-CNY :':Nx OF cm‘N{ e-CNY BANK OF CHINA €-CNY
84 25 85 28
EERBRRE, FHRISHLIDRS R
EEAGENTHTARTEEELSH &=
AR EDS
BEHER [
AT AREERENR. BLENSRREH. HEZLSRIEEHARR
K, ZARIAREGA RS RS EARSORARILRANRERAATA L SR NEEH: RVMBS0TT | EAEEDS: RMB 500075 WTOREM  HKD 50247
FARIY, AREEATAG “FR . DAFEEEARE. BRALN
%%J?ﬁ?$ﬁ$7|ﬂ»lmﬂ Emiftmﬂﬂidﬁf‘sitﬁﬁh%ﬁz&ﬁl ?ﬂ%ﬂr -
e - BT PR E T RS R L &
RO REREARMAR S AR ER AT RIS 7 8
U (TR B B ASRS . IR 7 T B 15 8 AR £ BRI Is8 CNY 5660
T 1
mﬁiik.m*iﬂhﬁaﬂqunmnwmmggxanﬁmaﬁx Zoe HFARGRE  CNY 51000
SR ERIEE S, 1
AR, W HRLA A R 95566, o | AEABETE, MUTERERBTE S
m 0 Del T 2 TEREBAEARSISI

g

€F
II

=

7. Agree to facial 8. Perform facial recognition 9. Enter e-CNY purchase amount 10. Review details
recognition terms L
- = @ 12k g @ toicts mzg o ma
= ocroruscae B v Ficya B
p———— ' 26 g
HKD 303.4 T ;X§;)ﬁﬂ $2023-01-18 19:18 (£

AT

RERY, RETEHNER?

M {NEH CNY 500.00 (HKD 583.6)

Friends. au UNIONPAY MERCHANT CHN (CN) =

‘ 4o BEEY
{MERLTHEIR HKD\G00.0 EMpY) &
o
water ~ e
. . M {NESA CNY 200.00 (HKD 233 .4)

A v 3 = UNIONPAY MERCHANT CHN {GN) ©

- - - - S48
— T 178

{NERINEMR HKD 200.0 Z4RAY/ S
HEo

12. Scan QR code at Kiosk 13. Complete 14. View transaction
on Octopus App

a —
Ea-l Mty !» n\ 2 e

- ® F Page 14

11. On Octopus App, present
UnionPay QR Code

*~——~— | MakKingk d
( Octopus | lieeasier "




Marketing: Buy e-CNY Hard Wallet with Octopus wallet balance
MR &

EXIT Shenzhen

ﬂﬂﬂ%&ﬁﬁ&mﬁﬁnﬁmm 1518

- —\ AEFE2EEN  FOEABLTRRREABIKG
SR 5 CASRNTRSNE  BAREREXAIDHE
W a6 FUEAMARPERTBES AL [— 4

LU e | =it | Fﬁﬂ%ﬁ&ﬂﬂ%#ﬂff% o %%EE?&L%%)\E?E
App  REL(E:D BRI EBEEH —4E
BEERBAANMFREBRETE OB ﬁﬁ I~ ﬁ,ﬁ

L85 5 ! TR iZiBA pp BN ES B -F

v e | | e mremesw) o | mamew=

s mow | [0 @ o itf] BT RA ﬁ;ﬁ;ﬁ% , ;
son Al EREAR

009 - — R
= BV |

SEEB A RN - BERE L SES - T —
TEB EAETREERELN  pATHETR BURNEEM ARFER
T HBT | TREANS R SREEEH - AS Bigzsh R sagy TEmmme |

HEFBEARTRRERRCTEO  MRRBE - ETEPRBARES0 My R THME  TRES
X FERHEE R \ZRSIRENS ERENHTAREESS Sy EReE SR
e ABHBNE \EBADPHE/ VSRR AR FABERTARS il N j
AR #EAREA LRI AEEI008EE EEEF  LEAUTAR kb A

Y TAIEE ABTAEBESES - BEEEBESE  BRE
. = B335 41,0008 87 AR
BER, BELESE a8 ABERIBHER
JEBAPPBABL RN FBENGFREE TEPHE  TIHS200
RBFTED - BANSHEIER  E/\EBAp TAREHERY - ElA
BRASREE - NBEAE MEFKBEAME REHN - CEREEHNE

17 BNBA-=His 1008 TRESE
V BIP8IE /R R R A DURELR - B BB E2023F3/318 -

EFANEBERBFRAAMIENBREBHS1 000RERERR
i HES$100E R |

X MEREGE\EBReEENR - AIERA  NEBEN T EEFNERRE  ETXEBRH :m[ f’ﬁﬁ?&%ﬁﬁﬁgiﬁ%&%ﬁ Q@ii@‘iﬁ%ﬁ;ﬁ%ﬁﬁii g
1 7 , 8 o =i N Al v bl
MARR] HE\BERE  TREAR e | ERBBS NSRS TRARA RS - WS R R AR -
A= SHEERFER
Making Everyday
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Octopus MOT card

v
OO 88888888(8)

el
31048500 9999 9999 995 jt@

CHINa -

N ' T-union X 1=
Octopus

Octopus MOT card’s function to pay fares with RMB converted from HKD balance, and also has basic
Octopus functions (complying with Ministry of Transport standards of PRC)

SIS, ' A
9 Now L ¥
h .

B 5o W -
Single card for use in HKD payment in HK, Single currency Exchange rate update Top-up and update
both HK and Mainland and RMB payment in (HKD) to top up will be triggered when exchange rate via
over 320 cities Mainland add value to the card Octopus App even

when your are in
. Mainland
b I SHEERR
ITe casiler




Easily travel between Hong Kong and 320 Chinese cities

. 7 Mainland China
On On IEI ! ' =

In Mainland China, you can pay
with Octopus — China T-Union
Card when the reader with China
T-Union (RRBHES) logo

7Y

Accept in 320 cities

g B @ Majority for public transport
;% -]

Over 170,000 acceptance points You can use Octopus — China T-Union Card to pay for the transit (i.e. bus, metro,
ferry) at most of the popular tourist destinations in Mainland China, for example:
Product name Octopus — China T-Union Card
(Sold version) . Beijing
* Shanghai
Type Adult Octopus + Guang Zhou
Deposit & No deposit * Shen Zhen
initial stored No initial stored value + Chong Qing
value * Cheng Du
* Tian Jin
Retail price $88 * Hang Zhou
* SuZhou
Sales channel MTR Customer Service Centres * XiAn
and more...




Thank you

For further information, please contact:
General support email : customerservice@octopus.com.hk
Edwin Lai, +852 95529121, edwinlai@octopus.com.hk
Andy Yip, +852 66800398, andyksyip@octopus.com.hk

OCtOpUS Life Easier




