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. Overview of AlipayHK’s
cross-border payment initiatives



Travel with AlipayHK @ 23, | Alipaynk

AlipayHK has now launched cross-border payment services in popular travel destinations, including the Chinese Mainland, Macau,
Japan, South Korea, Singapore etc. With the cooperation of merchants, a series of travel benefits have been launched, allowing users to
experience smooth payment experiences before, during and after their trips, while enjoying consumer rewards!

M

1 APP @resesss
@ REGIONS
|

Seamle:

Intelligent Cross-border Travel Experience with Scan-to-Pay

No need to exchange a large amount of cash or compare exchange rates in advance. Simply link your credit card to
AlipayHK or complete ID verification, then you can use AlipayHK to make purchases and consume in all cities in the
Chinese Mainland (with over 184 million merchants), nearly 90% of merchants in Macau, over one million offline
stores in Japan, over 120,000 stores in South Korea etc with the settlement made in HKD. The payment process is
the same as in Hong Kong.

Easily hop between major transport in the Chinese mainland

By activating AlipayHK’s “Cross-border Transport Code”, you can pay for public transportation fares in the
Chinese mainland, which currently covers cities such as Shenzhen (Shenzhen Metro), Guangzhou
(Yangchengtong), Foshan (Guangfo Tong), Zhongshan (Zhongshan Tong), and more. In addition, you can also use
the “DiDi” mini-app to call a car by entering your destination and completing the payment.
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Il. Account opening journey including
Credit card binding and ID verification



Registration process of a new AlipayHK account @25 Alipaysx

it Leehg
English v

Create Account

Register
2. Download on the
' App Store

» GETITON
® Google Play

Download AlipayHK Select preferred Click “Create account” Enter HK phone
app on the App Store language number to receive SMS
or Google Play verification code




Registration process of a new AlipayHK account @25 Alipaysx

*hkAkkAwk &

Enter AlipayHK

Create LOGIN Create PAYMENT

Enter SMS verification Successful registration,
enter AlipayHK -> for

local use

password (consists of 8-20

code characters including numbers

and symbols, for logging into
your account)

password (consists of 6
digits, for making payments)




Cross-Border payment through AlipayHK @ 35, | Alipayrk

Funding Sources Cross-border payments Spending limits

(1) Unverified users

Bind a Credit Card with Cross-border payment Max. spending is subject to
ind a Credit Card wi ; ,

could be made through - individual credit card's
v HKID cardholders » your AlipayHK Account » &

i i * ilable limit
v Non-HKID cardholders linked Credit Cards available limi

/ (i) Wallet Balance: Max. spending limit is HKD \

50,000 per transaction, whilst there is no

(2) eKYC Verified users- Cross-border payment spending limit per annum.
Completed ID Verification Wallet balance, linked could be made through

» Bank account# or linked Wallet balance, linked (ii) Linked bank account: Max. spending limit is
\/ HKID cardholders Credit Card Bank account or linked HKD 20,000 per transaction and HKD 20,000 per
X Non-HKID cardholders Credit Card* day.

(iii) Linked credit cards: Max spending is subject

K to individual credit card's available limit. /

Remarks*: Same eligible merchants are applicable for payment made through linked credit cards, wallet balances, or linked bank accounts.

ii Remarks#: Currently AlipayHK does not support top up of wallet balances through credit cards.
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Bind a Credit Card with your AlipayHK account @ 2% | Alipaytik

— [— e il T = § horee @ | D Check 17:52 -l =
< Add Credit Card FAQ < Result FAQ
4 Bank account / credit card  FAQ e —
g | visa @ @ uin b " @
Add: w
i Card Number : ety Successful
Sy Bank account @8 " e Linkage sucosssful. Enjoy paying with AipayHK,
=0 . Expiry Date S p—

Bank Account / Credit Card

\ QCredit Card More [ = |
TARR mEAR L]
Ant Bank Credit card wisa @0
PPS Verified by TR W
ws‘ MANG BN AN
My limit
Added Protection
Ermane s OmE your Verfec Ty Vaa pasword
D Vi tion verified Marshart: Dov Comer Morchent
Aart $100
Credit card points Dete 20/07/2022
Card Mumar ™= 0002
Personal Vessage Passmcrd s *124°
User FAQ B s et
Passacn:
Settings [T S Py
sont  Duy =
(1) Click “Bank (2) Click “Credit Card”# (3) Input your credit (4) Complete 3DS (5) Card binding is

account/Credit Card” card number, expiry authentication of issuing completed
under the main menu date and CVV codes banks

successfully

Remarks #: Currently, only Visa and MasterCards (no issuing region restrictions except sanctioned countries, however, whether the linkage is successful is subject to the issuing bank’s final
approval) are accepted and supported for linkage. Bank of China Hong Kong (BOCHK) credit cards are only limited to those issued in Hong Kong. AE cards, supplementary cards, debit cards, and
prepaid cards are not accepted and are supported for linkage at the moment. Each account can link at most up to 5 credit cards.

—
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Complete ID Verification @ 2% | Alipayk

g . - g s 15:14 4 !
1517 - 15117 o T - 1514 7 wl T -
D De t ficati < ID document verification
< ID Document < acUmen < ID Verification
Confirm the information of HKID
o e card below
HAID Seanning Ui seime Adress intormation
HKID Seanning Live selfe Adddress, information Please ensure your information is correct. If the information is
to align docur wrong, please revise It immediately
Select nationality and identity card
Select nationality and identity card type E Personal information
Bark Account / Credit Card type Applicable for users wha hold clighiz 1D card English Name
Applicable for users who hold eligible ID card
Q Credit Card More ‘ e Nationality Hong Kong (D Please ensure the name is same as your
Nationality identity documant
Ant Bank SLOK, Wing Ching
PPS HKID Gard > Chinese Name
LB
My limit
Date of Birth
ID Verificatior New HKID Card 03-06-1985
P >
Credit card points Identity Card No.
Z683365(5)
User FAQ
Settings OM&F
Submit verification
. “ e . ” i i .
(1) Click “ID Verification (2) Choose nationality (3) Choose HKID card (4) Take a photo of your (5) Confirm the pre-
under the main menu type @ HKID card filled information of

HKID card

Remarks @: Currently, eKYC solution only supports HKID cards, and other ID documents such as foreign passports are not accepted at the moment. AlipayHK is currently assessing user demand
and eKYC solution maturity and may accept other ID documents in future.
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Complete ID Verification (Continued) ATy | Alipay Hi

1517 @ all = - 15117 ¢ all T 16:19 ¥ il T . 09:48 4
< Face scanning < My profile FAQ L ¢ Close 4 Verification result FAQ
et for AipayHK i
o o
= il Residential address
e Liveselfe  Address information Please input your personal
information Gountry/Region
To ensure your acoaunt security, you are suggested to According to regulatory raquirement, the information baiow is only. Please salect ~
conduot facial vertfication or fink a bank account as et for AlpayHIt denily verication Facial verification has been completed
500N a3 possible. Othenwise, your account wil be i e Account information security is strictly
changed to unverified level and some functions and @ Residential address protected
fimits will be restricted, Country/Region
Please select ~ Floor (Optional)

Current Account Limits

Room (Opticnal)

H Building/Block (Optional) @ Balance limit HKD100,000
Floor (Optianal) @ Annual Deposit limit e Unlimited
- Estata/Sireat @ Annual Spending limit oo Unlimited
. Building/Block (Optional) 9 gcaizuontzt ‘to Bank s Uniiraiad
£ Work Information
Put your face inside the frame . Ocoupation 9 Daily Transfer limit HKD 20,000
Retail e ® g:gﬁ 'I:;[‘)[up with HKD 5,000
Source of Income
EJ Work Information Insurance Income il
Occupation Check your current transaction limit =
Please select e
(6) Conduct face scanning (7) Input your personal information including (8) ID verification is
residential address, occupation, and source of successful.

income

11



@ 23, | Alipaynk

lll. Payment journey for using
AlipayHK app in the Chinese
Mainland



Where to use AlipayHK in the Chinese Mainland? @ &% | Alipay:x

In all cities in the Chinese Mainland, you could use the
AlipayHK app to pay the merchants

who accept “Alipay X[ E” .

7 saaneRzns
Bk

g\
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How to scan the QR code?

1. Merchant to scan User’s payment code

¢

ANT

GROUP

Alipay Hk

2. User to scan Merchant’s code

Applications Moo >
= =]
Tacsno Bl pagment Came

@ &% o

Remirtance  Gross Border Ce... Allpsy+ Rewards

€VS Amazing Rewards.
Grah up 10,430 AlIDaYHK Rewards
for 10 consocutive days

View more ooupons

Offer Zone
o N (]
o | B
2 ® 8

(1) Click “Payment” on
the AlipayHK’s
homepage

Payment

HK / MO [ Mainland

View payment code

AT
DFo

[a]

Refreshed

MASTERCARD 7432

s
R Default payment method

(2) Select the payment
code according to your
location. Show the
payment code to the
merchant.

Successful

,HKD26-03

Payment method Balance

Order amount HKD 26.03(CNY 22.98)

Exchange Rate 1CNY=1.13269525HKD

BEEEELRE and others
(if applicable)

Order details

Transaction time 15/06/23 21:30:17

My Balance ©
HK$1442 32
Applications More >
8 =]
[ ] »
@ & [

Remirmance  Cross Border Ge... Alipsy+ Rewards

€S Amazing Rewards
Grala up 10,430 AlpayHK Rewards
for 10 consocutive days

Gonsumption Voucher More >

View mare coupans

Offer Zone
5 N m
5
=] @ 8

(3) After the payment,
click “Transaction history”
and check the completed
transaction with FX rate.

(1) Click “Scan” on the
homepage

(2) Scan the merchant

code displayed by the

merchant to conduct
payment.

< Payment Details
Payment Method MASTERCARD 7432

100 (CNY 90.11)
Exchange Currency: 1C| 1HKD

Amount

Transaction Fee No transaction fee

Total HKD 100

(3) Check the FX rate and
the payment details, and
confirm to pay.
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Usage Scenarios @ 3., | AlipayHk

Transportation

/

i i Remarks: There could be limitations where local merchants may wish to contact user through local phone number, e.g. local taxi
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Travel Tips in the Chinese Mainland @ 25, | Alipay Hk

Cross-border Transportation Travel Insurance

o
v Customs Pocket Declaration HoldCover .
i Complete your health declaration in advance Travel Insurance mini-a PP
Declaration i Purchase travel insurance in advance.
o
§-9
Cross-border Transport Code Prudential
E Activate the QR code for public transportation payments
in different cities.
"r-\'_":'*"" -bo r_t]-n?! *Currently covers Shenzhen (Shenzhen Metro), Guangzhou (Yang Cheng
Transport Code Tong), Foshan (Guangfo Tong), Zhongshan (Zhongshan Tong)
Mobile Service in CN
Tip. Trip.com
Purchase high-speed rail tickets and other cross-border
Trip.com tickets through Trip.com =z . .
P N China Mobile HK
China N’io.tliiie HK Select your mobile plan to freely enjoy mobile service
D D|D| during your travel to the Chinese Mainland.

= Call a car service with just one tap!
DiDi *Currently only available for DiDi Premier car services.

—
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Travel Tips in Chinese Mainland (Continued) — 55, | Alipay
Customs Pocket Declaration

= — Chinese Mainland

Customs

My Balance @ Entry/exit information

Fihlea =2 ' Good afternoon P—— china's
Welcome! and Hong Kong SAR/Macao SAR?

Applications

J a *Entry/exit

Tacbao Eill payment

& & e & Announcement

Fiemittance Cross Barder Ce... Alipay+ Rewards Personal information 23] Fill in your information
GACC Announcement No.16 of 2020
- < ' *Name
€VS Amazing Rewards
*Gender
Applications Health declaration S—

All  Lifestyle services Fooa&shnpumgl Transportation
*Nationality (region)

- D u Health Declaration / Edit Health

Customs Pocket Cross-border DiDi Declaration
Declaration Transport Code *QOccupation

= [@l Tip . *ID document
E View Records .

Cross—border - Cross Border Center  Trip.com U past healt *ID No.

Travel history

(1) Open “Application” and select (2) Click “Health (3) Input personal and travel (4) Display your QR code at
“Transportation”, Click “Customs Declaration / Edit Health information and submit the the gate when passing
Pocket Declaration” Declaration” health declaration. A QR code is through the Chinese

ii generated. Mainland Customs
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Travel Tips in Chinese Mainland (Continued) -
Cross-border Transport Code

HK$1642.32

Applications

b7

Tacbao Eill payment EasyGo

@ &= @

Femittance  Cross Barder Ce... Alipay+ Rewards

CVS Amazing Rewards

Applications
All  Lifestyle services Food & Shopping | Transportation

s [@]o

Customs Pocket Cross-border DiDi
Declaration Transport Code

= & beiv

Cross—border - Cross Border Center  Trip.com

(1) Open “Application” and select
“Transportation”, Click “Cross-
border Transport Code”.

< Transport Code

Foshan

Fashan Transport
p—~ Code

Guangzhou

Guangzhou
.V Transport Code

Shenzhen

Take the Shenzhen

x Metro

Applicable to metro

< Enable Transport Code

%
o

Take the Shenzhen Metro
Enable the transport code to take the

é ANT
GROUP

Alipay Hk

transportation conveniently ‘

Click TEnable Now] to indicate that you have
read and agree lAgreement Name1 TPublic
Transport Payment Service Agreement

Zhongshan

Zhongshan
R Transport Code

to public

Enable Now

Powered by Alipay -+

(2) Select the city and transport code,
taking Shenzhen Metro as an

example. (The same user flow is applicable
to other cross-border transport codes. )

(3) For first-time usage, agree
the T&C to enable the
Shenzhen Metro code.

(4) Display your Shenzhen Metro
code at the gate.

—
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Travel Tips in Chinese Mainland (Continued) -

Trip.com

ialance @
HK$1642.32

Applications

b7

Tacbao Eill payment

7 e

Femittance  Cross Barder Ce... Alipay+ Rewards

CVS Amazing Rewards

Applications

All  Lifestyle services Food & Shopping
= @ o

Customs Pocket Cross-border DiDi
Declaration Transport Code

& Trip

Cross—border - Cross Border Centef  Trip.com

(1) Open “Application” and select
“Transportation”, Click “Trip.com”.

Trip.com UK - Cheap Fligh... - ®

Trip.com Q Whereto? & =

Hotels Flights Trains Airport

Transfers
L]
5
a i Q ]
Attractions & I
Tours Flight + Hotel  Destinations Gt Cards

- Search Bookings Flight Status

K700 OFF on Flights

EXCLUSIVE
MEMBER DAY

{8} Awards Winner | &% We're hers 24x7

Where to next?

Hong Kong  Tokyo Bangkok Secul Osaka ¢

(2) Book your hotels, flights, and
trains and explore different
attractions & tours.

¢ China Train Tickets Bo

Hong Kong West Kowloon (&..

Trip.com =
Fri, 26 May v
wed Thu Fri sat Sun
4 May 25 May QFIRYEIMN 27 May 28 Ma: More
B3 Filter & Recommended
07:03 07:21 HK$86
Hong Kong Shenzhen Starting price
West North
Kowloon
65624 | @ 18m E-ticket
07:08 07:22 HK$78
Heng Kong Futian Starting price
West
Kowloon
65820 | @ 14m E-ticket

@ 23, | Alipaynk

One-way Ratﬂ Multi-city
Hong Kong x-)- Beijing
Fri, 26 May Mon, 29 May
Ezg:z::fpremium 1 %0 20

Direct

A Train tickets (including high-speed
rail tickets)

< Book Cheap Hotels & B...

LA lipay --

Q, Shenzhen 7l
Wed, 24 May-Thu, 25 May o
& 1Room 2 Adults O Children

o=
k]

A Flight tickets

Shenzhen

9 Guanc
b @ e 0 @
Aftractions Hoteals Rankings Trip Planner Tours/Ti
{# Gift Pack for Your First Booking
© Total value HK$80.00
Trip.Best: Shenzhen
TopioHotels | - M top20.Attractions Top|

i%% .

i i A Hotels A Attractions & tours

19



@ 23, | Alipaynk

IV. CONTACT US

Customers can contact us at +852 2245 3201 or the Customer service live chatbot on the AlipayHK app
(Mon — Sun, 9:00am — 9:00pm) for enquiries or
go to our official website https://www.alipayhk.com/en/support/contact-us/
to share opinions about our products and service.

Business Contact : Tony Shi (Head of Customer Services)
Email: tongli.syc@antgroup.com

20
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Frequently Asked Questions

1. Is ID verification required before using AlipayHK for cross-
border payment?

To ensure the security of your account, ID verification is required
before using the wallet balance for cross-border payment. You
can also make payments using your linked credit card if you are
an unverified user.

2. Cross-border Payment Limits for:

eKYC Verified users

. Balance: Maximum spending limit is HKD 50,000 per
transaction, whilst there is no spending limit per annum.

. Linked bank account: Maximum spending limit is HKD
20,000 per transaction and HKD 20,000 per day.

. Linked credit cards: Maximum spending is subject to
individual credit card's available limit.

Unverified users

* Linked credit cards: Maximum spending is subject to

individual credit card's available limit.

@ 23, | Alipaynk

3. Will there be any handling fees for cross-border payments?
AlipayHK does not charge any handling fees for cross-border
payments.

4. Which bank(s) are accepted for linkage?

AlipayHK currently accepts linkage with bank accounts
maintained at the following HK banks: HSBC, Hang Seng Bank,
Bank of China (Hong Kong), Standard Chartered Bank, DBS Bank
(Hong Kong), The Bank of East Asia, Bank of Communications
(Hong Kong), China Construction Bank (Asia), ICBC (Asia), China
CITIC Bank and Nanyang Commercial Bank

—
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Appendix 1: Top Up AlipayHK wallet



How to top up AlipayHK wallet?

My Balance ©

HK$1580.62
Applications More >
m ] =
Tacbao Bill payment EasyGo
&3 & &

Remittance Cross Border Ce...  Alipay+ Rewards

4 Balance

Balance

Hxs T

Withdrawal

Top up balance

%_:’@ Top up with cash
ﬁ Top up via bank account

@ Top up via online banking
transfer

Top up with coins

Top up with cash and coins

Top-up locations

a Q-

(1): Visit coin
carts or any top-
up locations>>>

.
s .

Present QR code to the cashier or top up
machine

(2): Present top-
up QR code to

the cashier to
top up u E'I E
E .
|
T it HKD 5,000.00

About top-up limit &

@ 23, | Alipaynk

Top up via bank account

(1): Linked a bank account with the AliapyHK
account

(2): Select the funding bank and input the top-
up amount, click “Top up”

16:47 ¢ w! T @D

< Top up via bank account

sz

Max, Top-up and collection amount:HK SN

Top up bank

Top up amount

HKD

24



How to top up AlipayHK wallet? (Continued) @ 25 | AlipayHk

Top up via online banking transfer

x Enter payee details
15:28 4 ull ¥ #)
K3 Hong Kong SAR
Balance ¢ Top up via online banking tr... FAQ . Choose AlipayHK
Bal ® @ Other options *
- : 3 :
alance (U Support internet bankl.ngserwce Alipay Financial Services (HK] Limited (948} 7
R — Instant top-up and no handling fee S
egistratio.
HK$ Withdrawal O R
yee details

Transfers

I How to top up ® Account number <f— Choose this

Top up balance

" : Credit
Select "Transfer" in banking app or Internet iy

= Banking, input below information:
& Top up with cash APP tutorial | Web tutorial

Input your AlipayHK account no.
ceount number
320512345678
‘ Account holder's name

[Enter the payes’s name as it appears on record at their bank,

Account no.

320512345678 | o

ﬁﬁ Top up via bank account

otharwise the rceiving bank may repect the transtor.}

- Your name

Max. Top-up and ccllection amcunt:HK_
@ Add to 'My payees' for easier transfer next time.

Add to "My payees' [7]

Payee:

@ Top up via online banking |‘
transfer
Alipay Financial Service (HK) Limited (948)

(1): Locate the specific (2): Login to the online (3): Input the AFSHK as
AlipayHK account number banking platform/bank payee and the specific
on top up page mobile app, select AlipayHK account number.
“Transfer”

—
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Appendix 2: Bank Account Binding



Bind a Bank Account with your AlipayHK account @ 2% Alipaysx

17514 all 5 51 18309 e w1 - 8 e
< Add a bank account FAQ < To activate FAQ < Result FAQ
X Bank account / credit card  FAQ
o -]
» I ‘ = \ @
i Input bank account information >
o Successful
Tran n History Bank account @& Gardholder Linkage successful. Enjoy paying with AlipayHK,

Transfer HKD 1.00 to AlipayHK account to
complete the activation:

transfer and name,

Bank Account / C

authorities

Q Credit Card Mo document Log in the below bank account;

— T - X Payment Password STANDARD CHARTERED BANK

. =Le00e it ongitong, China’ 2 (HONG KONG) LIMITED *#*+8221

Ant Bank Credit card s Plaase enter payment passward

Mobile no. e

Select "Transfer”
STANDARD CHARTERED

Bank BANK (HONG KONG) > et

My limit LIMITED

Input the following payee
information:

ID Verification  veritied Bank account

Input the name of the payee:
(@) aut the bank ccount number I
Beneficiary/recsiving bank:

Alipay Financial Service (HK) Limited (948)

Credit cal

Click is deemed to agree to

User FAQ Benefici int No. ©
User FAQ Service Agresment, Privacy Agreament and me:eé ey /ecacut b,
FPS Agreement.
5 Amount:
s
HKD 1.00
Mot

Add banl

AlpayHK b

(1) Click “Bank (2) Click “Bank Account” (3) Input your b‘ank (4) Input the OTP sent (5) Complete HKD 1 (6) Bank account
account/Credit Card” (#) account details from AlipayHK and enter  penny test to activate  binding is completed
under the main menu the payment password the card binding successfully

Remarks #: Users are required to complete the ID verification prior to binding a same-name bank account. AlipayHK currently accepts linkage with bank accounts maintained at the following banks:
HSBC, Hang Seng Bank, Bank of China (Hong Kong), Standard Chartered Bank, DBS Bank (Hong Kong), The Bank of East Asia, Bank of Communications (Hong Kong), China Construction Bank (Asia),
ICBC (Asia), China CITIC Bank and Nanyang Commercial Bank.

—
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Appendix 3: Remittance to
the Chinese Mainland



How to remit money to the Chinese Mainland? @ 23, | AlipayHk

— ¢ { Remittance to the Chin... =+ ® < Remittance to the Chin... - ® < Remittance to the Chin... =@ < Payment Details
N - Send Payment Method Balance
My Balance @ ‘ O i e by Enter the payee information SHORE .
HK$1 580.62 SR Funds will be remitted to Alipay @ Chan Tai Man Amount D222
A ; account balance or bank account
Applications More > men linked Recipient Transaction Fee HKD 25.00
Wong Tai Sin
5 ) =) . Sy 20 Alipay's account Please fil =u| Alipay's account |EEIRB88@alipay.tech Tatal HKD 47.29
Tachao Bill payment EasyGo Mobile phone number/email
Exchange Rate HKD = 0.89724860 CNY - Sending money to -, _
@ 8 =) Chinese Name aE/SE | | BemitEnceheason Family © il
5 Transaction Fee HKD 25.00
Remittance (Cross Border Ce...  Alipay+ Rewards S —
420000 Remittance Reason Please choose (4 Amount CNY 20
Exchange Rate 0.89724860
< Remittance Reference Total HKD 47.29 Remittance needs R - "
. e lemittance Amount HKD 22.29
—ar— ] The recipient can choose to receive
the remittance with Alipay account Transaction Fee HKD 25.00
Current limit for a single Limit 5 balance or bank account linked. If
New Remittance Calculator PO :(I;,uou.oo, approximately CNY i b O Total HKD 47.29
17.944.97 hours, all the remittance amount will
. be refunded
- Remit to Chinese mainland Q S;;;m eanbeiRERiied on e next
1HKD = D.B9724840 CNY
Remittance to Alipay is available. Remittance
can be completed in as fast as 1 minute. ’ I'have read and agrea to Usar Agreement
T
(1) Click “Remittances” on (2) Input the amount, (3) Input the payee (4) Confirm the payee (5) Enter the payment
the Homepage and select estimated exchange rate, information and remittance information and password to complete the
Chinese Mainland. Only transaction fee, and total reasons. remittance amount. payment. Payment methods
verified users could enjoy remittance in HKD will be include wallet balance, linked
remittance services. displayed. bank account or Libra Savings

—
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THANK YOU!



